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Construction wait is more than a manpower issue

If you called Custer PPD today, asking
to power an irrigation well, you would
be added to a waiting list that may get
built in time for the 2008 irrigation sea-
son. For the 2007 construction season,
we had to notify everyone who came
in after April 1, 2007 requesting a new
service that his or her service may not
get built in time for the 2007 irrigation
season. The wait has some irrigators
asking, “why?”

“We are trying to manage our system’s
growth. Each year, we add or upgrade
over 100 services — which is a pretty
aggressive growth rate compared to
other districts,” explains Rick Nelson,
General Manager.

“There’s more to the situation that the
customer doesn’t always see. While we
do have to consider the amount of work
our construction crews can complete in
ayear, itisn’'t as simple as putting poles
up. In order to add these new services,
we have to build or upgrade infrastruc-
ture. This means new substations and
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three-phase lines must be built to keep
up with the demand for additional ca-
pacity. It may require us to upgrade ex-
isting lines. We also have to consider
long lead times for materials and trans-
formers.”

As of December 2007, suppliers were
telling customers that current orders for
transformers would take as many as
four months to produce and ship.

With over 80 proposed new electric ser-
vices on the list, Custer PPD is taking
care to make sure they are considered
fairly. This means that the yrst ones on
the list will be handled before the most
recent ones.

Existing irrigation services can be up-
graded or replaced in a quicker time
frame. Upgrades are services that need
larger transformers, meter loop and
meter to meet the customer’s needs.
Customers are encouraged to call or
visit the ofyce to discuss the details of
their project.
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